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IN THE MATTER OF QWEST Docket No. T-00000A-97-0238
CORPORATION’S COMPLIANCE WITH

§ 271 OF THE TELECOMMUNICATIONS | QWEST’S QUARTERLY REPORT
ACT OF 1996 REGARDING ITS CHANGE
MANAGEMENT PROCESS

Qwest Corporation (“Qwest") submits this Quarterly Report regarding its Change
Management Process pursuant to the Arizona Corporation Commission's ("ACC") Order!
relating to Qwest's Operational Support Systems ("OSS"), which, among other things,
adopted certain reporting recommendations in Staff's Supplemental Report on Qwest's
Compliance with Checklist Item No. 2: Access to Unbundled Network Elements (UNEs),
Change Management Process and Stand-Alone Test Environment, dated May 7, 2002
("Staff's CMP Report"), at pp. 14-15.

In Staff's CMP Report, Staff recommended that Qwest develop a report on the
effectiveness of the Re-Designed Change Management Process, to be filed with the ACC

on a quarterly basis.2 In accordance with that recommendation, Qwest began submitting

I Decision No. 66224, ACC Order, In the Matter of US WEST Communication, Inc.'s Compliance with

$271 of the Telecommunications Act of 1996, at 1972, 151, and ordering paragraphs (August 28, 2003)
("OSS Order").

2 Staff's CMP Report at 15.
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quarterly CMP reports in August 2002, beginning with data for the second calendar
quarter of 2002. The Commission adopted Staff's reporting recommendation in its OSS
Order.3 Qwest submits this report regarding events that occurred during October through
December 2003 ("4Q2003") in accordance with the Commission's Order.

The information outlined by Staff in its recommendation is included in Exhibits A
through D to this report, along with additional relevant information, as described below.

Exhibit A, entitled Qwest Wholesale Change Management Process: CLEC and
Qwest Change Requests Submitted October 1, 2003 -- December 31, 2003, sets forth a
listing of the number of CLEC and Qwest originated systems and product/process Change
Requests ("CRs"), along with percentage of the total CRs submitted during the quarter by
CLECs and Qwest, and a listing of all of the CRs submitted during the quarter, including
the date on which the change was submitted, CR number, summary of the change
requested, and the party that submitted the change.4

During 4Q2003, CLECs submitted 24 systems CRs, which constituted 63% of the
total number of systems CRs, and 14 product/process CRs, which constituted 56% of the
product/process CRs. Qwest submitted 14 systems CRs, which constituted 37% of the
total number of systems CRs, and 11 product/process CRs, which constituted 44% of the
product/process CRs.>

3 OSS Order, at 1172, 151, and ordering paragraphs (August 28, 2003).

4 Further information regarding each CR can be found using the Product/Process Interactive Reports and
Systems Interactive Reports on Qwest's wholesale web site. Links to those reports can be found at the
following URL: www.qwest.com/wholesale/changerequest.html

5 Section 5.4 of Qwest's Wholesale Change Management Process Document ("Wholesale CMP") provides
that Qwest must submit CRs for Level 4 product/process changes. While Qwest does not submit CRs to
initiate Level 0-3 product/process changes, information regarding those changes is included in Exhibit A.
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Exhibit B, entitled Qwest Wholesale Change Management Process: Status and Disposition
of Changes, sets forth a summary of the current status or disposition of all systems and
product/process changes. These changes are listed in the following order:

e CLEC Systems Change Requests

e CLEC Product/Process Change Requests

e Qwest Systems Change Requests

e (Qwest Product/Process Change Requests and Changes
Within the listing of Qwest Product/Process Change Requests and Changes, Qwest Level
4 changes (which require a CR) are listed first, followed by an aggregate listing Level 1-3
changes.® For each change listed, Exhibit B contains the date on which the change was
submitted, the type of change or CR number, a summary of the change, the status and
proposed effective date, if applicable, and the party that submitted the change.

Exhibit C, entitled Qwest Wholesale Change Management Process: Summary of
Changes by Interface Release, sets forth information regarding interface changes that were
implemented during 4Q2003.

Exhibit D contains two tables, entitled Qwest Wholesale Change Management
Process: Escalation Process and Qwest Wholesale Change Management Process: Dispute
Resolution Process, which set forth the escalations and dispute resolutions initiated from
October 1, 2003 through December 31, 2003. These tables list the issues escalated and
those taken to dispute resolution, along with the resolution reached.

Finally, Qwest has also attached as Exhibit E an updated matrix that catalogues

6 Level 0 changes are defined as those that do not change the meaning of documentation, do not alter
CLEC operating procedures, and are effective immediately without notice. Because these changes do not
require any notification, web change form, or history log, they are not tracked and are not reported here.
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Qwest’s compliance with each of the sections of Qwest's Wholesale CMP7 to provide
additional data regarding the effectiveness of the CMP. The matrix shows that the core
provisions of the redesigned process have been in effect for a year now and lists the
timeframes and Qwest deliverables in the Wholesale CMP -- each of which was defined
and agreed to through the redesign process -- along with specific information detailing
Qwest's record of compliance with those obligations. Qwest's compliance rate continues
to exceed 99%.
RESPECTFULLY SUBMITTED this 30™ day of January 2004.

Timothy Berg d/

Theresa Dwyer
FENNEMORE CRAIG
3003 North Central Avenue
Suite 2600

Phoenix, AZ 85012-2913

ORIGINAL and 13 copies hand-delivered for
filing this 30™ day of January, 2004 to:

Docket Control

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007

7 The current version of Qwest's Wholesale CMP can be found on the "What is CMP?" page of Qwest's
wholesale web site at http://www.qwest.com/wholesale/cmp/whatiscmp.html
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COPY of the foregoing hand delivered
this 30™ day of January, 2004 to:

Maureen A. Scott

Legal Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007

Ernest G. Johnson, Director

Utilities Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007

Lyn Farmer, Chief Administrative Law Judge
Jane Rodda, Administrative Law Judge
Hearing Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington

Phoenix, AZ 85007

COPY of the foregoing mailed
this 30™ day of January, 2004 to:

Eric S. Heath

SPRINT COMMUNICATIONS CO.
100 Spear Street, Suite 930

San Francisco, CA 94105

Thomas Campbell
LEWIS & ROCA

40 N. Central Avenue
Phoenix, AZ 85004

Joan S. Burke

OSBORN MALEDON, P.A.
2929 N. Central Ave., 21st Floor
PO Box 36379

Phoenix, AZ 85067-6379




1 | Thomas F. Dixon
WORLDCOM, INC.
707 N. 17th Street #3900
3 || Denver, CO 80202

4 | Scott S. Wakefield

s | RUCO

1110 West Washington, Suite 220
6 | Phoenix, AZ 85007

Michael M. Grant

g8 | Todd C. Wiley

GALLAGHER & KENNEDY
9 | 2575 E. Camelback Road

10 | Phoenix, AZ 85016-9225

11 | Michael Patten

ROSHKA, HEYMAN & DEWULF
400 E. Van Buren, Ste. 900

13 | Phoenix, AZ 85004-3906

12

14 | Mark DiNuzio

15 | COX COMMUNICATIONS
20402 North 29th Avenue

16 | Phoenix, AZ 85027-3148

171 Daniel Waggoner

18 | DAVIS, WRIGHT & TREMAINE
2600 Century Square

19 1 1501 Fourth Avenue
20 Seattle, WA 98101
21 | Traci Grundon

DAVIS, WRIGHT & TREMAINE
i 22 1 1300 S.W. Fifth Avenue

| 53 | Portland, OR 97201
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Richard S. Wolters

Maria Arias-Chapleau
AT&T Law Department
1875 Lawrence Street, #1575
Denver, CO 80202

Diane Bacon, Legislative Director
COMMUNICATIONS WORKERS OF AMERICA
5818 N. 7th St., Ste. 206

Phoenix, AZ 85014-5811

Philip A. Doherty
545 S. Prospect Street, Ste. 22
Burlington, VT 05401

W. Hagood Bellinger
4969 Village Terrace Drive
Dunwoody, GA 30338

Joyce Hundley

U.S. DEPARTMENT OF JUSTICE
Antitrust Division

1401 H Street N.W. #8000
Washington, DC 20530

Andrew O. Isar

TELECOMMUNICATIONS RESELLERS ASSOC.
4312 92nd Avenue, NW

Gig Harbor, WA 98335

Raymond S. Heyman

ROSHKA, HEYMAN & DEWULF
400 N. Van Buren, Ste. 800
Phoenix, AZ 85004-3906

Thomas L. Mumaw
SNELL & WILMER
One Arizona Center
Phoenix, AZ 85004-0001
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Mike Allentoff

GLOBAL CROSSING SERVICES, INC.
1080 Pittsford Victor Road

Pittsford, NY 14534

Michael Morris

Allegiance Telecom of Arizona, Inc.
505 Sansome Street, 20th Floor

San Francisco, CA 94111

Gary L. Lane, Esq.
6902 East 1st Street, Suite 201
Scottsdale, AZ 85251

Kevin Chapman

SBC TELECOM, INC.

1010 N. St. Mary’s, Room 1234
San Antonio, TX 78215-2109

Richard Sampson

Z-TEL COMMUNICATIONS, INC.
601 S. Harbour Island, Ste. 220
Tampa, FL. 33602

Megan Doberneck

COVAD COMMUNICATIONS COMPANY
7901 Lowry Boulevard

Denver, CO 80230

Richard P. Kolb

Vice President of Regulatory Affairs
ONE POINT COMMUNICATIONS
Two Conway Park

150 Field Drive, Ste. 300

Lake Forest, IL 60045

Attorney General

OFFICE OF THE ATTORNEY GENERAL
1275 West Washington

Phoenix, AZ 85007
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Steven J. Duffy

RIDGE & ISAACSON, P.C.

3101 North Central Ave., Ste. 1090
Phoenix, AZ 85012

Karen Clauson

ESCHELON TELECOM

730 Second Avenue South, Ste. 1200
Minneapolis, MN 55402

Curt Huttsell

State Government Affairs
Electric Lightwave, Inc.

4 Triad Center, Suite 200
Salt Lake City, UT 84180

Brian Thomas

Time Warner Telecom, Inc.
223 Taylor Avenue North
Seattle, WA 98109

David Kaufman

ESPIRE Communications
1129 Paseo De Peralta
Santa Fe. NM 87501

Mitchell F. Brecher
Greenberg Traurig, LLP

800 Connecticut Avenue, NW
Washington, DC 20006

Tobin Rosen

Principal Asst. City Attorney

Office of the Tucson City Attorney
255 W. Alameda- Seventh Floor West
Tucson, AZ 85701

Patrick A. Clisham
AT&T Arizona State Director

320 E. Broadmoor Court \\§ 1
Phoenix, AZ 85022 @h\ 1507349.1/67817.150




EXHIBIT
A



CLECs Qwest

Number of Systems CRs:

24 14
Percentage of total
Systems CRs: 63% 37%
Number of
Product/Process CRs: 14 11
Percentage of total
Product/Process CRs: 56% 44%

w Bredied

Date submitted Change Request number Summary of change Submitter
Allow CLEC to bond a message in CEMR on a
non design ticket when status is no access
10/2/2003 SCR100203-01 (NA) Eschelon
Provide log information in CEMR for non-design
10/8/2003 SCR100703-01 tickets as Qwest provides for design tickets Eschelon
10/9/2003 SCR100903-02 Allow Multiple Bans Per State McleodUSA
10/13/2003 SCR100903-01 Responsibility for chargeable USOCs Eschelon
Allow Sup = 1 When Using CIP and CSO
10/14/2003 SCR101403-01 Fields McLeodUSA
10/14/2003 SCR101403-02 SATE Flow Through MclLeodUSA
Qwest
10/22/2003 SCR102203-01 Edit for Invalid ECCKT Communications
10/24/2003 SCR102403-01 Border Town Orders FiberComm LD
10/27/2003 SCR102703-02 Category 11 DUF Packs by RAO AT&T
10/27/2003 SCR102703-01 Unrated DUF files Across state boundaries AT&T
Qwest to perform MLT testing and provide
10/28/2003 SCR102803-01 CLEC results for DSL provisioned services. WorldCom
Qwest
10/30/2003 SCR103003-021G ASOG 28 - QORA Upgrade Communications
Qwest
10/30/2003 SCR103003-06 TELIS Retirement Communications

1-9-04



Date submitted Change Request number Summary of change Submitter
Qwest
10/30/2003 SCR103003-051G ASOG 28 - EXACT Upgrade Communications
Qwest
10/30/2003 SCR103003-01 Implement an Edit in IMA for Restore Communications
Qwest
10/30/2003 SCR103003-04IG ASOG 28 TELIS - Upgrade Communications
Request Receipt of OSS Chronological Event
10/30/2003 SCR103003-03 Log AT&T
10/31/2003 SCR103103-01 Support of Parsed and Structured CSR #2 AT&T
11/11/2003 SCR111103-01 Eliminate CALA ordering requirement MCI
Qwest
11/11/2003 SCR111103-02EX Improved Options for POTS Repair Communications
Qwest
11/12/2003 SCR111103-03 Improved Options for POTS Repair Communications
Request for information regarding any
11/12/2003 SCR111203-01 unplanned OSS Event Qwest experiences AT&T
Qwest
11/13/2003 SCR111303-02EX Addition of Selective Call Waiting Communications
Cbeyond
11/20/2003 SCR112003-02 Identify CRIS sub-accounts by circuit number JCommunications
Cbeyond
11/20/2003 SCR112003-01 Correct Circuit ID Field on CRIS Bills Communications
Cbeyond
11/20/2003 SCR112003-04 Bill all UNEs Communications
Cbeyond
11/20/2003 SCR112003-03 CSR Data on Bill Communications
11/25/2003 SCR112503-02X Adjustment Recognition Eschelon
Qwest to identify and rate AT&Ts Special
11/26/2003 SCR112603-01 Needs Customers for OS/DA assisted calls. AT&T
Allow single LSR to convert Analog Loop to
NonLoaded (2 or 4 wire) or ADSL UBL
12/3/2003 SCR120303-02 (Unbundled loop) with Loop Splitting MCI
Conversions with Number Portability with Flow [Qwest
12/3/2003 SCR120303-01 Through Communications

1-0-04



Date submitted Change Request number Summary of change Submitter
Qwest
12/4/2003 SCR120403-02 Virtual CSR Phase 2 Communications
IMA to support migrations of UNE-P to UNE-L
by TN and SANO. In addition, the UNE-L
subsequent ordering activities be processed by
12/4/2003 SCR120403-01 TN and SANO. MCI
Qwest
12/5/2003 SCR120503-011G CABS BOS Version 41 Communications
Qwest
12/10/2003 SCR121003-01 Mechanization for SUPP Type 3 Activity Communications
12/15/2003 SCR121503-01EX 14.0 Sunset Extension Eschelon
Only show the actual Circuit ID on all billing Qwest
12/16/2003 SCR121603-01 media in the Eastern Region Communications
ASR Preorder CFA Requirement to Provide
12/19/2003 SCR121903-01 CCNA MCI
Date Submitted Change Request number Summary of change Submitter
Qwest
10/1/2003 PC100103-1 Grandparenting of Single Number Service in AZ| Communications
10/13/2003 PC101303-1 Blocking Feature Request AT&T
10,000 lines bilied on Summary BANs before
10/23/2003 PC102303-1 opening a new Summary BAN. Eschelon
Grandparent usocs BAUTB, BAMTB and Qwest
10/27/2003 PC102703-1 BAMHSB in NE Communications
Improve Search Functionality of the Qwest
10/28/2003 PC102803-1 Wholesale Website to minimize selections Eschelon
Language Changes to Qwest Wholesale
Change Management Process Document re:
10/30/2003 PC103003-1CM Notification of Planned QOutages AT&T
Buried service wire/placing/Conduit/Technician |Qwest
10/31/2003 PC103103-1 interface with end user Communications
Qwest
10/31/2003 PC103103-2 Binding Post information Communications
New Collocation Product Development Qwest
11/3/2003 PC110303-2 Louvered Pedestal Collocation Communications
11/3/2003 PC110303-1 UNE-P Standard Interval Guide AT&T

1-9-04



Date submitted Change Request number Summary of change Submitter
11/4/2003 PC110403-1 Update accuracy of FAM records AT&T
Qwest
11/10/2003 PC111003-1 Reserved TN Procedure Communications
11/11/2003 PC111103-1 Snap Back Process AT&T
Allow muttiple Billing Account Numbers Per
11/14/2003 PC111303-1 Product Per State MCI
11/19/2003 PC111903-1 Website for Event Notifiers AT&T
Differentiate between Loop-MUX combos and
EELs due to different FCC treatment (TRO Cbeyond
11/20/2003 PC112003-1 Order) Communications
CMP December Meeting to be combined one  |Qwest
11/21/2003 PC112103-1EX day Product and Product and Systems Meeting |Communications
Request for blocking feature for 411 and 555-
11/24/2003 PC112403-1 1212 AT&T
11/25/2003 PC112503-2 Adjustment Recognition Eschelon
CMP Document Language Change Section 3.0
to allow for alternative arrangements for the Qwest
11/25/2003 PC112503-1CM Change Management Process Meetings. Communications
CMP Document Language Changes to Section |Qwest
12/3/2003 PC120303-1CM 124 and 12.5 Communications
Qwest
12/3/2003 PC120303-2CM Changes to the CMP Document Section 12.7 |Communications
Qwest
12/3/2003 PC120303-3 Grandparent Interstate SHNS and SST USOCs |Communications
12/8/2003 PC120803-1 Associated Move Orders AT&T
Qwest will track "access required” information
in its systems when Qwest installs new service,
or when Qwest dispatches on the repair of an
existing line/circuit. Qwest will make the
information available to CLECs for use when a
12/9/2003 PC120903-1 CLEC opens repair ticket Eschelon

1-9-04
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Date Submitted Type of Change/CR Number Summary of change Status*/proposed effective date Submitter
Allow CLEC to bond a message in CEMR on a non design
10/2/2003 SCR100203-01 ticket when status is no access (NA) Deferred Eschelon
Provide log information in CEMR for non-design tickets as
10/8/2003 SCR100703-01 Qwest provides for design tickets Evaluation Eschelon
10/9/2003 SCR100903-02 Allow Multiple Bans Per State Denied McLeodUSA
10/13/2003 SCR100903-01 Responsibility for chargeable USOCs Pending Prioritization Eschelon
10/14/2003 SCR101403-01 Allow Sup = 1 When Using CIP and CSO Fields Pending Prioritization McLeodUSA
10/14/2003 SCR101403-02 SATE Fiow Through Withdrawn McLeodUSA
10/24/2003 SCR102403-01 Border Town Orders Pending Prioritization FiberComm LD
10/27/2003 SCR102703-02 Category 11 DUF Packs by RAO Denied AT&T
10/27/2003 SCR102703-01 Unrated DUF files Across state boundaries Evaluation AT&T
Qwest to perform MLT testing and provide CLEC results for
10/28/2003 SCR102803-01 DSL provisioned services. Evaluation WorldCom
10/30/2003 SCR103003-03 Request Receipt of OSS Chronological Event Log Withdrawn AT&T
10/31/2003 SCR103103-01 Support of Parsed and Structured CSR #2 Pending Prioritization AT&T
11/11/2003 SCR111103-01 Eliminate CALA ordering requirement Evaluation MCI
Request for information regarding any unplanned OSS Event
11/12/2003 SCR111203-01 Qwest experiences Evaluation AT&T
Cbeyond
11/20/2003 SCR112003-04 Bill all UNEs Evaluation Communications
Cbeyond
11/20/2003 SCR112003-01 Correct Circuit ID Field on CRIS Bills Evaluation Communications
Cbeyond
11/20/2003 SCR112003-03 CSR Data on Bill Evaluation Communications
Cbeyond
11/20/2003 SCR112003-02 Identify CRIS sub-accounts by circuit number Evaluation Communications
11/25/2003 SCR112503-02X Adjustment Recognition Evaluation Eschelon

1/27/04



Date Submitted Type of Change/CR Number Summary of change Status*/proposed effective date Submitter
Qwest to identify and rate AT&Ts Special Needs Customers
11/26/2003 SCR112603-01 for OS/DA assisted calls. Evaluation AT&T

Allow single LSR to convert Analog Loop to NonlLoaded (2 or
12/3/2003 SCR120303-02 4 wire) or ADSL UBL (Unbundied loop) with Loop Splitting Pending Withdrawal MCI
IMA to support migrations of UNE-P to UNE-L by TN and

SANO. In addition, the UNE-L subsequent ordering activities

12/4/2003 SCR120403-01 be processed by TN and SANO. Pending Prioritization MCI
12/15/2003 SCR121503-01EX 14.0 Sunset Extension Submitted Eschelon
12/19/2003 SCR121903-01 ASR Preorder CFA Requirement to Provide CCNA Clarification MCI
Date Submitted Type of Change/CR Number Summary of change Status*/proposed effective date Submitter
10/13/2003 PC101303-1 Blocking Feature Request Withdrawn AT&T
10,000 lines billed on Summary BANs before opening a new
10/23/2003 PC102303-1 Summary BAN. Evaluation Eschelon
Improve Search Functionality of the Qwest Wholesale
10/28/2003 PC102803-1 Website to minimize selections Evaluation Eschelon

Language Changes to Qwest Wholesale Change
Management Process Document re: Notification of Planned

10/30/2003 PC103003-1CM Outages Development AT&T
11/3/2003 PC110303-1 UNE-P Standard Interval Guide Evaluation AT&T
11/4/2003 PC110403-1 Update accuracy of FAM records Evaluation AT&T
11/11/2003 PC111103-1 Snap Back Process Withdrawn AT&T
Allow multiple Billing Account Numbers Per Product Per
11/14/2003 PC111303-1 State Presented MCI
11/19/2003 PC111903-1 Website for Event Notifiers Presented AT&T
Differentiate between Loop-MUX combos and EELs due to Cbeyond
11/20/2003 PC112003-1 different FCC treatment (TRO Order) Presented Communications
11/24/2003 PC112403-1 Request for blocking feature for 411 and 555-1212 Presented AT&T
11/25/2003 PC112503-2 Adjustment Recognition Presented Eschelon
12/8/2003 PC120803-1 Associated Move Orders Clarification AT&T

Qwest will track "access required” information in its systems
when Qwest installs new service, or when Qwest dispatches
on the repair of an existing line/circuit. Qwest will make the

information avaitable to CLECs for use when a CLEC opens
arepair ticket

12/9/2003 PC120903-1 Clarification Eschelon

Date Submitted Type of Change/CR Number Summary of change Status*/proposed effective date Submitter

1/27104




Date Submitted

Type of Change/CR Number

Summary of change

Status*/proposed effective date

Submitter

10/22/2003 SCR102203-01 Edit for Invalid ECCKT Pending Prioritization Qwest Communications
10/30/2003 SCR103003-06 TELIS Retirement Presented Qwest Communications
10/30/2003 SCR103003-04I1G ASOG 28 TELIS - Upgrade Presented Qwest Communications
10/30/2003 SCR103003-02IG ASOG 28 - QORA Upgrade Presented Qwest Communications
10/30/2003 SCR103003-051G ASOG 28 - EXACT Upgrade Presented Qwest Communications
10/30/2003 SCR103003-01 Implement an Edit in IMA for Restore Pending Prioritization Qwest Communications
11/11/2003 SCR111103-02EX Improved Options for POTS Repair Completed Qwest Communications
11/12/2003 SCR111103-03 Improved Options for POTS Repair Development Qwest Communications
11/13/2003 SCR111303-02EX Addition of Selective Call Waiting Completed Qwest Communications
12/3/2003 SCR120303-01 Conversions with Number Portability with Flow Through Evaluation Qwest Communications
12/4/2003 SCR120403-02 Virtual CSR Phase 2 Pending Prioritization Qwest Communications
12/5/2003 SCR120503-011G CABS BOS Version 41 Clarification Qwest Communications
12/10/2003 SCR121003-01 Mechanization for SUPP Type 3 Activity Clarification Qwest Communications
Only show the actual Circuit ID on all billing media in the
12/16/2003 SCR121603-01 Eastern Region Clarification Qwest Communications
Date Submitted CR Number (Level 4 changes) Summary of change Status*/proposed effective date Submitter
10/1/2003 PC100103-1 Grandparenting of Single Number Service in AZ Development Qwest Communications
10/27/2003 PC102703-1 Grandparent usocs BAUTB, BAMTB and BAMHB in NE Development Qwest Communications
10/31/2003 PC103103-2 Binding Post information Development Qwest Communications
Buried service wire/placing/Conduit/Technician interface with
10/31/2003 PC103103-1 end user Development Qwest Communications
New Collocation Product Development Louvered Pedestal
11/3/2003 PC110303-2 Collocation Withdrawn Qwest Communications

1/27/04



Date Submitted

Type of Change/CR Number

Summary of change

Status*/proposed effective date

Submitter

11/10/2003 PC111003-1 Reserved TN Procedure Presented Qwest Communications
CMP December Meeting to be a combined one day Process
11/21/2003 PC112103-1EX and Product and Systems Meeting Closed Qwest Communications
CMP Document Language Change Section 3.0 to allow for
alternative arrangements for the Change Management
11/25/2003 PC112503-1CM Process Meetings. Presented Qwest Communications
12/3/2003 PC120303-1CM CMP Document Language Changes to Section 12.4 and 12.5 Presented Qwest Communications
12/3/2003 PC120303-3 Grandparent Interstate SHNS and SST USOCs Presented Qwest Communications
12/3/2003 PC120303-2CM Changes to the CMP Document Section 12.7 Presented Qwest Communications
Date Submitted Level of Change Summary of Change Status/proposed effective date Submitter
10/17/03 Level 4 CMP - Resale - Centrex Plus and Centron V16.0 12/01/03 Qwest Communications
11/14/03 Level 4 CMP - Resale - Centrex Plus and Centron V16.0 12/01/03 Qwest Communications
09/12/03 Level 3 CMP - Maintenance and Repair Overview V17.0 10/16/03 Qwest Communications
CMP — FINAL NOTICE for Maintenance and Repair Overview
10/01/03 Level 3 V17.0 10/16/03 Qwest Communications
CMP - Facility-Based CLECs and Reseller/lUnbundled
10/15/03 Level 2 Network CLECs Directory Listing User Document V3.18 11/24/03 Qwest Communications
CMP - Service Interval Guide for Resale, UNE and
11/17/03 Level 2 Interconnection Services (SIG) V27.0 12/08/03 Qwest Communications
CMP - Message Waiting Indication Bus- V9.0 and Message
09/16/03 Level 3 Waiting Indication -Res V8.0 10/31/03 Qwest Communications
CMP — FINAL NOTICE and Qwest Response to CLEC
Comments on
-Message Waiting Indication Bus- V9.0 and
10/16/03 Level 3 -Message Waiting Indication -Res V8.0 10/31/03 Qwest Communications
09/17/03 Level 2 CMP - Directory Listing Inquiry System (DLIS) User Guide 10/08/03 Qwest Communications
10/01/03 Level 2 CMP - Directory Listing Inquiry System (DLIS) User Guide 10/08/03 Qwest Communications
CMP - Resale - Integrated Services Digital Network (ISDN)
Primary Rate Interface (PRI) - V18.0 -Unbundled Network
Elements - Platform (UNE-P) - Integrated Services Digital
09/29/03 Level 3 Nettwork (ISDN) Primary Rate Interface (PRI)- V25.0 11/13/03 Qwest Communications

1/27/04




Date Submitted Type of Change/CR Number Summary of change Status*/proposed effective date Submitter

CMP - Resale - Integrated Services Digital Network (ISDN)
Primary Rate Interface (PRI) - V18.0 -Unbundled Network
Elements - Platform (UNE-P) - Integrated Services Digital

10/29/03 Level 3 Nettwork (ISDN) Primary Rate Interface (PRI)- V25.0 11/13/03 Qwest Communications
CMP - Multi-Tenant Environment - Point of Interconnection

10/01/03 Level 2 (MTE-PON - V1.0 10/22/03 Qwest Communications
CMP - Qwest Metro Optical Ethernet — Technical Publication

09/22/03 Level 4 77411, Issue A 11/18/03 Qwest Communications
CMP - FINAL NOTICE - Qwest Metro Optical Ethernet —

10/17/03 Level 4 Technical Publication 77411, Issue A 11/18/03 Qwest Communications

10/07/03 Level 3 CMP - New Customer Questionnaires V8.0 11/21/03 Qwest Communications

11/06/03 Level 3 Comments on New Customer Questionnaires V8.0 11/21/03 Qwest Communications

10/01/03 Level 2 CMP - Change in CMP Contact Telephone Numbers 10/25/03 Qwest Communications
CMP - Local Service Ordering Guidelines (LSOG) Directory

10/08/03 Level 1 Listings (DL) V31.0 10/09/03 Qwest Communications
CMP - Adjacent Collocation V8.0, Caged Physical Collocation
V6.0, Cageless Physical Collocation V6.0, Common Area
Splitter Collocation V9.0, Facility Connected (FC) Collocation
V10.0, Field Connection Point (FCP)/Cross-Connect

10/02/03 Level 1 Collocation V9.0, Interconne 10/03/03 Qwest Communications
CMP - Qwest Interconnect OSS Electronic Access V15,

10/03/03 Level 4 Operations Support Systems - OSS Overview 10/06/03 Qwest Communications

10/03/03 Level 1 CMP - Migrations and Conversions V8.0 10/06/03 Qwest Communications
CMP - Resale- Local Exchange Service - Business and

10/09/03 Level 1 Residence Plain Oid Telephone Service (POTS) - V26.0 10/10/03 Qwest Communications

10/09/03 Level 1 CMP - Local Number Portability (LNP) -V23.0 10/10/03 Qwest Communications
CMP - Billing Information - Customer Records and

11/10/03 Level 3 Information System (CRIS) V23.0 12/26/03 Qwest Communications
- Billing Information - Customer Records and Information

12/10/03 Level 3 System (CRIS) V23.0 12/26/03 Qwest Communications

1/27/04



Date Submitted Type of Change/CR Number Summary of change Status*/proposed effective date Submitter

10/06/03 Level 2 CMP - Ordering Overview V33.0 11/03/03 Qwest Communications
CMP - Line Sharing/Shared Loop V17.0, Line Splitting V14.0,

10/06/03 Level 1 Loop Splitting V13.0 10/07/03 Qwest Communications

10/07/03 Level 1 CMP - New Customer Questionnaires V7.0 10/08/03 Qwest Communications

10/16/03 Level 1 CMP - MCC Process Notification 10/16/03 Qwest Communications
CMP - Interconnection - Synchronous Service Transport

10/23/03 Level 1 (8ST)-V1.0 10/24/03 Qwest Communications
CMP - Expedites & Escalations Overview V7.0, CLECs &

10/06/03 Level 1 Reseller Customer Service web page update 10/07/03 Qwest Communications

10/09/03 Level 1 CMP - Long Distance Carrier Selection Overview V8.0 10/10/03 Qwest Communications
CMP - Billing Information - Customer Records and

10/13/03 Level 2 Information System (CRIS) V21 11/03/03 Qwest Communications
CMP - Interconnection - Self-Healing Network Service

10/14/03 Level 1 (SHNS) - V1.0 10/15/03 Qwest Communications

10/03/03 Level 4 CMP - Resale - Qwest Metro Optical Ethernet (MOE) - V1.0 {11/18/03 Qwest Communications

10/31/03 Level 4 CMP - Resale - Qwest Metro Optical Ethernet (MOE) - V1.0 11/18/03 Qwest Communications
CMP - Resale - Competitive Response/Competitive Inquiry -

10/29/03 Level 1 V5.0 10/30/03 Qwest Communications

10/02/03 Level 2 CMP - Unbundled Local Loop - General Information - V37.0 |10/23/03 Qwest Communications
CMP - Locat Service Ordering Guidelines (LSOG) - Resale

10/06/03 Level 1 Service (RS) V30.0 10/07/03 Qwest Communications
CMP - Interconnection — Metro Optical Ethernet (MOE) -

10/03/03 Level 4 V1.0 11/18/03 Qwest Communications
CMP - FINAL NOTICE on Interconnection — Metro Optical

10/31/03 Level 4 Ethernet (MOE) - V1.0 11/18/03 Qwest Communications

10/15/03 Level 1 CMP - Interconnection - Digital Data Service (DDS) - V1.0  |10/16/03 Qwest Communications

10/09/03 Level 2 CMP - Ordering Overview V34.0 11/12/03 Qwest Communications

1/27/04



Date Submitted Type of Change/CR Number Summary of change Status*/proposed effective date Submitter
CMP — FINAL NOTICE and Qwest Response to CLEC
11/05/03 Comments on Ordering Overview V34.0 11/05/03 Qwest Communications
CMP - Geographic Deaveraging - General Information V10,
10/09/03 Level 1 Geographic Deaveraged Zones by Wire Center 10/10/03 Qwest Communications
CMP - Unbundled Network Elements-Platform (UNE-P) -
10/09/03 Level 1 General Information - V39.0 10/10/03 Qwest Communications
10/09/03 Level 2 CMP - Migrations and Conversions Overview V9.0 10/30/03 Qwest Communications
10/24/03 Levei 2 CMP - Unbundled Local Loop - General Information - V38 11/14/03 Qwest Communications
10/08/03 Level 4 CMP - Resale - General - V32.0 11/21/03 Qwest Communications
11/06/03 Level CMP - FINAL NOTICE for Resale - General - V32.0 11/21/03 Qwest Communications
10/24/03 Level 2 CMP - Loop MUX Combination (LMC) V20.0 11/14/03 Qwest Communications
10/14/03 Level 1 CMP - Wholesale Customer Contacts V19.0 10/15/03 Qwest Communications
CMP - Unbundled Local Loop - Asymmetric Digital
Subscriber Line (ADSL) Compatible Loop - V10.0, Unbundled
Local Loop -Digital Service Level 1 (DS1) Capable Loop -
V13.0, Unbundled Local Loop - Digital Signal Level 3 (DS3)
10/14/03 Level 2 Capable Loop - V11.0, Unbundled L 11/14/03 Qwest Communications
10/24/03 Level 2 CMP - Sub-Loop V19.0 11/14/03 Qwest Communications
10/24/03 Level 2 CMP - Unbundled Dark Fiber (UDF) - V15.0 11/14/03 Qwest Communications
CMP - Local Service Ordering Guidelines (LSOG): End User
10/24/03 Level 1 (EVU) V32.0 10/27/03 Qwest Communications
10/10/03 Level 1 CMP - Forecasting V17.0 10/13/03 Qwest Communications
10/16/03 Level 1 CMP - Maintenance and Repair Overview V18.0 10/17/03 Qwest Communications
10/22/03 Level 1 CMP - Blocking Job Aid - V2.0 10/23/03 Qwest Communications
10/17/03 Level 3 CMP - Maintenance and Repair Overview V19.0 12/01/03 Qwest Communications
11/13/03 Level 3 CMP - Maintenance and Repair Overview V19.0 12/01/03 Qwest Communications
10/30/03 Level 1 CMP - Port In - V3.0 10/31/03 Qwest Communications
CMP - Unbundied Network Elements-Platform (UNE-P) with
Qwest Digital Subscriber Line (Qwest DSL) - V9.0
10/21/03 Level 1 - Resale - Qwest Digital Subscriber Line (Qwest DSL) - V12.0|10/22/03 Qwest Communications
10/16/03 Level 1 CMP - Qwest Interconnect OSS Electronic Access V16.0 10/17/03 Qwest Communications
10/07/03 Level 3 CMP - CMP Document Changes 12/11/03 Qwest Communications
11/26/03 Level 3 CMP - CMP Document Changes 12/11/03 Qwest Communications
10/20/03 Level 1 CMP - ValueChoice Packages - V11.0 10/21/03 Qwest Communications

1/27/104



Date Submitted Type of Change/CR Number Summary of change Status*/proposed effective date Submitter

CMP - Service Interval Guide for Resale, UNE and

11/17/03 Level 1 Interconnection Services (SIG) V26.0 11/18/03 Qwest Communications

10/17/03 Level 1 CMP - Ordering Overview V35.0 10/20/03 Qwest Communications
CMP - Resale - Centrex 21 - V17.0
~ Unbundled Network Elements - Platform (UNE-P)

10/23/03 Level 1 Centrex - V28.0 10/24/03 Qwest Communications
CMP - Remote Collocation V14.0, Field Connection Point

10/21/03 Level 1 (FCP) Cross-Connect Collocation V10.0 10/22/03 Qwest Communications
CMP - Qwest Interconnect OSS Electronic Access V17.0,

11/03/03 Level 3 Operations Support Systems Overview 12/22/03 Qwest Communications
CMP - Qwest Interconnect OSS Electronic Access V17.0,

12/03/03 Levei 3 Operations Support Systems Overview 12/22/03 Qwest Communications

10/24/03 Level 2 CMP - Pre-Ordering Overview V25.0 11/14/03 Qwest Communications
CMP - Competitive Local Exchange Carrier (CLEC)
Requested Unbundled Network Elements (UNE) Construction

10/27/03 Level 1 (CRUNEC) V5.0 10/28/03 Qwest Communications

10/30/03 Level 1 CMP - Interim Number Portability (INP) - V6.0 10/31/03 Qwest Communications
CMP - Unbundied Network Elements-Platform (UNE-P) -

10/24/03 Level 2 General Information - V40.0 -Resale General - V33.0 11/14/03 Qwest Communications
CMP - Multi-Line Hunting - V7.0

10/29/03 Level 1 - Series Hunting - V9.0 10/30/03 Qwest Communications
CMP - Billing Information - Customer Records and

11/04/03 Level 1 Information System (CRIS) V22.0 11/05/03 Qwest Communications
CMP - Local Service Ordering Guidelines: Customer Service

10/31/03 Level 1 Record Inquiry (CSR) V13.0 11/03/03 Qwest Communications

10/27/03 Level 3 CMP - Resale General - V34.0 12/16/03 Qwest Communications

11/17/03 Level 3 CMP - Resale General - V34.0 12/16/03 Qwest Communications
CMP - Service Interval Guide for Resale, UNE and

10/29/03 Level 1 Interconnection Services (SIG) V25.0 10/30/03 Qwest Communications
CMP - Unbundled Network Elements-Platform (UNE-P) with
Qwest Digital Subscriber Line (Qwest DSL) - V10.0

10/30/03 Level 1 - Resale - Qwest Digital Subscriber Line (Qwest DSL) - V13.0110/31/03 Qwest Communications
CMP -Unbundled Network Elements-Platform (UNE-P) -

10/30/03 Level 1 Centrex - V29.0 -Resale - Centrex 21 - V18.0 10/31/03 Qwest Communications
CMP - ValueChoice Packages V12.0

10/31/03 Level 1 - PreferredChoice Packages V4.0 11/03/03 Qwest Communications

10/28/03 Level 1 CMP - Design Service Order Status Job Aid Version 3.0 10/29/03 Qwest Communications

10/30/03 Level 2 CMP - Blocking Job Aid - V3.0 12/08/03 Qwest Communications

1/27/04



Date Submitted Type of Change/CR Number Summary of change Status*/proposed effective date Submitter

CMP -FINAL NOTICE and Qwest Response to CLEC
11/13/03 Level 2 Comments on Blocking Job Aid - V3.0 12/08/03 Qwest Communications

11/03/03 Level 2 CMP - Port Within - V3.0 11/24/03 Qwest Communications

CMP - Ordering Overview V37.0, Provisioning and Installation
Overview V27.0, White Pages Directory Listings V19.0,
Qwest Facility-Based Competitive Local Exchange Carriers
(CLECs) and Reseller/Unbundled Network CLECs Directory

11/10/03 Level 2 Listings User Document V4.0 12/08/03 Qwest Communications
CMP - Local Srvice Ordering Guidelines (LSOG): Locat
14/05/03 Level 1 Service Request (LSR) V39.0 11/05/03 Qwest Communications

CMP - Local Service Ordering Guidelines (LSOG): Centrex
Resale Service (CRS) V21.0, Customer Service Record
Inquiry (CSR) V14.0, Directory Listing (DL) V32.0, Directory
Service Confirmation & Error Detail (DSRED) V6.0, End User
11/06/03 Level 2 (EU) V33.0, Locai Response 12/08/03 Qwest Communications

CMP — FINAL NOTICE and Qwest Response to CLEC
Comments on Local Service Ordering Guidelines (LSOG):
Centrex Resale Service (CRS) V21.0, Customer Service
Record Inquiry (CSR) V14.0, Directory Listing (DL) V32.0,
11/20/03 Level 2 Directory Service Confirmation & Error Detai 12/08/03 Qwest Communications

CMP - Interconnection - Frame Relay Service (FRS) - V1.0,
Interconnection - Asynchronous Transfer Mode (ATM)
Service -V1.0, Interconnection - Digital Signal Leve! 1 (DS1) -
11/11/03 Level 2 V1.0 and Interconnection - Digital Signal Level 3 (DS3) - V1.0|12/02/03 Qwest Communications

CMP - Interconnection - Frame Relay Service (FRS) - V1.0,
Interconnection - Asynchronous Transfer Mode (ATM)
Service -V1.0, Interconnection - Digital Signal Level 1 (DS1) -

11/11/03 Level 2 V1.0 and Interconnection - Digital Signal Level 3 (DS3) - V1.0|12/02/03 Qwest Communications
CMP - Interconnection - Synchronous Service Transport

11/10/03 Levet 1 (SST)-Vv2.0 11/11/03 Qwest Communications

10/10/03 Level 2 CMP - Change in Training Contact Telephone Numbers 10/31/03 Qwest Communications

11/10/03 Level 4 CMP - Ordering Overview V39.0 12/16/03 Qwest Communications

12/01/03 Level 4 CMP - Ordering Overview V39.0 12/21/03 Qwest Communications
CMP - Accepting December Registrations / CEMR Overview

10/31/03 Level 1 Class Offering via Conference Bridge 10/31/03 Qwest Communications
CMP - POTS Classes and Qwest 101 Class Cancelled for

10/20/03 Level 1 November 10/20/03 Qwest Communications

1/27/04




Date Submitted Type of Change/CR Number Summary of change Status*/proposed effective date Submitter

CMP - October LNP for Wireless Service Providers Class

10/07/03 Level 1 Cancelled / October CEMR Class Location Change 10/07/03 Qwest Communications
CMP - QORA-GUI Hands On Class Offerings / Schedule

10/03/03 Level 1 Information 10/06/03 Qwest Communications

11/14/03 Level 2 CMP - CustomChoice for Business Package V6.0 12/05/03 Qwest Communications

11/10/03 Level 1 CMP - Provisioning and Installation Overview V28.0 11/11/03 Qwest Communications

11/14/03 Level 1 CMP - CEMR User's Guide 11/17/03 Qwest Communications

11/25/03 Level 2 CMP - CEMR User's Guide 12/17/03 Qwest Communications

CMP - Adjacent Collocation V9.0, Caged Physical Coliocation
V7.0, Cageless Physical Collocation V7.0, Collocation -

| General Information V19.0, Common Area Splitter

| Collocation VV10.0, Facility Connected Collocation V11.0,
11/24/03 Level 2 Field Connection Point Collocation 12/15/03 Qwest Communications

CMP - Adjacent Collocation V9.0, Caged Physical Coliocation
V7.0, Cageless Physical Collocation V7.0, Collocation -
General Information V19.0, Common Area Splitter
Collocation VV10.0, Facility Connected Collocation V11.0,

11/24/03 Field Connection Point Collocation 12/15/03 Qwest Communications
11/11/03 Level 1 CMP - Jointly Provided Access Services V5.0 11/12/03 Qwest Communications
12/12/03 Level 1 CMP - Security Screen - V5.0 12/15/03 Qwest Communications
11/11/03 Level 3 CMP — 2003 Wholesale Holiday Eve’s Schedule REVISED |12/24/03 Qwest Communications

CMP - Resale General - V36.0 -Remote Access Forwarding
11/14/03 Level 4 (Call Following) and Scheduled Forwarding V5.0 12/31/03 Qwest Communications

CMP - Resale - Qwest Metro Optical Ethernet (MOE) - V2.0

11/19/03 Level 1 - Interconnection - Metro Optical Ethernet (MOE) - V2.0 11/20/03 Qwest Communications
11/19/03 Level 2 CMP - Migrations and Conversions Overview V10.0 12/10/03 Qwest Communications
11/24/03 Level 2 CMP - 8XX Database Query Service V4.0 12/15/03 Qwest Communications
11/17/03 Level 1 CMP - White Pages Directory Listing V20.0 11/18/03 Qwest Communications
CMP - Interconnection - Private Line Transport (PLT) Voice
11/24/03 Level 2 Grade (VG) - V1.0 12/15/03 Qwest Communications
11/25/03 Level 2 CMP - Pre-Ordering Overview V26.0 12/16/03 Qwest Communications
, CMP - Interconnection - Private Line Transport (PLT) -
| 12/01/03 Level 2 General Information - V1.0 12/22/03 Qwest Communications
| 11/21/03 Level 1 CMP - Local Number Portability - V24.0 11/24/03 Qwest Communications
) 1127104



Date Submitted Type of Change/CR Number Summary of change Status*/proposed effective date Submitter
CMP - Local Service Ordering Guidelines (LSOG): Customer
Service Record Inquiry (CSR) V22.0, Directory Listing (DL)
V33.0, Port Service (PS) V16.0, Pre-Order Process (POP)
V24.0, Local Service Request (LSR) V41.0, Resale Service
12/19/03 Level 1 (RS) vV32.0 12/22/03 Qwest Communications
CMP - Resale - Digital Switched Service (DSS) - V21.0 -
Resale - Integrated Services Digital Network (ISDN) Primary
11/24/03 Level 2 Rate Interface (PRI) - V21.0 12/15/03 Qwest Communications
11/19/03 Level 1 CMP - Geographic Deaveraging-General Information V11.0  |11/20/03 Qwest Communications
11/18/03 Level 4 CMP - Collocation - General Information V17.0 12/23/03 Qwest Communications
12/09/03 Level 4 CMP - Collocation - General Information V17.0 12/23/03 Qwest Communications
11/17/03 Level 1 CMP - Ordering Overview V40.0 11/18/03 Qwest Communications
11/17/03 Level 2 CMP - Loop Qualification and Raw Loop Data CLEC Job Aid {12/08/03 Qwest Communications
11/24/03 Level 2 CMP - Technical Escalations Contact List 12/15/03 Qwest Communications
CMP - Enhanced Extended Loop (EEL) V24.0, Line
Sharing/Shared Loop V19.0, Line Splitting V15.0, Loop
12/18/03 Level 1 Splitting V14.0, Shared Distribution Loop V9.0 12/19/03 Qwest Communications
CMP - IMA Facility Based Directory Listing Class Cancelied
11/03/03 Level 1 for November in Denver 11/03/03 Qwest Communications
11/07/03 Level 1 CMP - IMA Release 14.0 Class Offerings 11/07/03 Qwest Communications
11/11/03 Level 1 CMP - IMA Release 14.0 Training Materials 11/11/03 Qwest Communications
11/14/03 Level 1 CMP - Centrex Resale Class Cancelled for December 11/14/03 Qwest Communications
CMP - QORA-GUI Hands On Classes Length Shortened from
11/17/03 Level 1 2 days to 1 day 11/17/03 Qwest Communications
CMP - Unbundled Dark Fiber Job Aid — Re-post of Self Paced
11/24/03 Level 1 Training Documents 11/24/03 Qwest Communications
12/12/03 Level 1 CMP - Call Centers 12/15/03 Qwest Communications
12/18/03 Level 1 CMP - Features Template Update 12/19/03 Qwest Communications
CMP - Resale - Qwest Digital Subscriber Line (Qwest DSL) -
V15.0 - Unbundled Network Elements—-Platform (UNE-P) with
12/12/03 Level 1 Qwest Digital Subscriber Line (Qwest DSL) - V12.0 12/13/03 Qwest Communications
12/11/03 Level 1 CMP - Features Template Update 12/12/03 Qwest Communications
12/05/03 Level 4 CMP - Provisioning and Installation Overview V29.0 12/08/03 Qwest Communications
12/26/03 Level 4 CMP - Provisioning and Installation Overview V29.0 12/08/03 Qwest Communications
12/18/03 Level 1 CMP - Features Template Update 12/19/03 Qwest Communications
CMP - Grandparenting of specific LAN Switching Service
10/08/03 Level 4 (LSS) USOCs 11/11/03 Qwest Communications

1/27/04



Date Submitted Type of Change/CR Number Summary of change Status*/proposed effective date Submitter

CMP - FINAL NOTICE on Grandparenting of specific LAN
10/27/03 Level 4 Switching Service (LSS) USOCs Novemver 11, 2003 Qwest Communications

12/08/03 Level 1 CMP - Forecasting V18.0 12/09/03 Qwest Communications

CMP - Resale - Qwest Digital Subscriber Line (Qwest DSL) -
V14.0 -Unbundled Network Elements Platform (UNE-P) with

12/04/03 Level 1 Qwest Digital Subscriber Line (Qwest DSL) - V11.0 12/05/03 Qwest Communications
CMP - Unbundled Network Elements-Platform (UNE-P) -

12/16/03 Level 1 General Information —-vV42.0 12/17/03 Qwest Communications

12/18/03 Level 1 CMP - Feature Template Update 12/19/03 Qwest Communications

CMP - Resale - Local Exchange Services - Business and
12/12/03 Level 1 Residence Plain Old Telephone Service (POTS) - V27.0 12/15/03 Qwest Communications

12/29/03 Level 1 CMP - External Documentation Request Process Guide 12/30/03 Qwest Communications

CMP - Qwest Facility-Based CLECs and Reseller/lUnbundied

12/11/03 Level 1 Network CLECs Directory Listings User Document V4.01 12/12/03 Qwest Communications
CMP - Qwest Maintenance and Repair Invoice Tool .
12/16/03 Level 1 User Guide Version 2 12/17/03 Qwest Communications

CMP - Unbundled Network Elements—Platform (UNE-P)

12/17/03 Level 1 with Qwest Digital Subscriber Line (Qwest DSL™) —-VV14.0  §12/18/03 Qwest Communications

12/17/03 Level 1 CMP - Retract Local Service Freeze V16 12/18/03 Qwest Communications
CMP - 1Q04 Course Offerings / UBL/LNP Classes in Denver

12/01/03 Level! 1 for December 12/01/03 Qwest Communications
CMP - Facility Based Directory Listing (FBDL) Web-based

12/08/03 Level 1 Training Updated REVISED 12/08/03 Qwest Communications

12/12/03 Level 1 CMP - Wholesale Website Home Page 12/15/03 Qwest Communications
CMP - QORA Hands On Class Cancelled in Minneapolis for

12/19/03 Level 1 January 14, 2004 12/19/03 Qwest Communications
CMP - Re-posting of CLEC Job Aid; CLEC PIC/LPIC

12/22/03 Level 1 Verification 12/22/03 Qwest Communications

12/23/03 Level 1 CMP - Fiber Data Reports Tool - BEIR Report 12/28/03 Qwest Communications

11/14/03 Level 2 CMP - Qwest WEB site for Technical Publications 12/12/03 Qwest Communications
CMP - Retraction of Grandparenting of specific Measured

12/05/03 Level 1 Service USOCs in New Mexico 12/05/03 Qwest Communications

12/31/03 Level 1 CMP - Accepting February Registrations 12/31/03 Qwest Communications

*Change Request Status Codes
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Date Submitted _ Type of Change/CR Number _ Summary of change _ Status*/proposed effective date _ Submitter _

The following status codes will be applied to Qwest and CLEC initiated CRs. The status of the CR will be included in the Interactive Reports. CR
status codes will not necessarily be assigned in the order set forth below, and not every status code will apply to every CR.

O Submitted - The CR receives a Submitted status when Qwest's CMP Manager has formally acknowledged the CR. The CR remains in Submitted
status until Qwest has conducted a Clarification meeting with the originator.

O Clarification — The CR is updated to Clarification status once the clarification meeting has been held with the originator.
O Evaluation — The CR moves into Evaluation status if the CR requires further investigation.

O Presented — The CR moves into Presented status after the originator has presented it at the monthly CMP meeting.
O Pending Prioritization — The Systems CR moves into Pending Prioritization status after it has been Presented and is waiting for Prioritization.

O Prioritized - The Prioritized status is not applicable to all Change Requests. The Prioritized status is only applicable to CRs for which the impacted
interface is an OSS that requires prioritization (e.g. IMA). The CR receives a status of Prioritized once it has been presented for prioritization and the
Prioritization process has been completed.

0 Development — A Product/Process CR moves into a Development status when Qwest's response requires development of a new or revised
process. A Systems CR moves into Development status when development begins.

0 CLEC Test— A CR moves into the CLEC Test status upon agreement by the participants in the CMP meeting. CLECs have the ability to evaluate
the effectiveness of Qwest's change and its implementation, provide feedback, and indicate whether further action is required. Through interaction
between Qwest and the interested CLECs, a Product/Process Change as initially implemented may undergo modification. Depending on the
magnitude of such modifications, it may be appropriate to return the CR to Development status. Problems found with newly deployed Systems
changes will be handled in accordance with Production Support process as described in Section 12.0. If no further action is required for a consecutive
60 day period, the status moves to Completed, uniess the parties agree otherwise.

0 Completed — The CR moves to a completed status when the CLECs and Qwest agree that no further action is required to fulfill the requirements of
the CR.

0 Denied — The CR receives a Denied status when Qwest denies the CR.

O Deferred - The CR receives a Deferred status if the CMP CR originator does not intend to escalate or dispute the CR at the present time, but wants
the ability to activate or close the CR at a later date.

O Withdrawn - The CR receives a Withdrawn status when the CR originator requests that the CR be withdrawn from the CMP process and the CR is
not sponsored by another party.
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Change Request humber

Submitter

0

2

Change Request number

Summary

Submitter

SCR062802-02

ASR Pre-Order Validation via XML

Qwest Communications

SCR062802-01

Access Web Application, QORA GUI Application

Qwest Communications

Change Request number

Summary

Submitter

SCR052902-03RG

REGULATORY CR- Wireless to Wireline Local
Number Portability

Qwest Communications

SCR120301-1

IMA flow through for Centrex 21 orders

Eschelon

SCR093002-03

Update IMA to reflect all switches in a multiple
switch Central Office when doing an address
validation.

Eschelon

SCR062702-09

Remove FID accuracy edit in IMA when the value is
"C" or "D" in the FA field for a USOC.

Eschelon

25091 DSL Flowthrough Qwest Communications
SCR093002-04 Update PSON to include all service order Eschelon
information including listing, billing and service
address
SCR032602-1 Provide CSR recap functionality in IMA when a Eschelon
request type of "P" is selected.
SCR111902-01 Eliminate requirement to provide (FA=C) change WorldCom

history on maintenance of features with FID and FID
Detail.

SCR013102-08

LOSG 6 - Issue 1790: Remove Hunt Group
Information from the LSR practice and create a new
Hunt Group Information practice

Qwest Communications

SCR091302-01 Pre Order Address Validation by Working WorldCom
Telephone Number
SCR111102-02 Abbreviated ordering information for UNE DSL Covad

1/9/04



SCR100102-02 Enhancement to the Qwest CSI/CSR Transaction |WorldCom
Capabilities
SCR032702-01 Add recap function to Centrex forms NT&T

SCR013102-01

LSOG 6 - Multiple issues
(1963/2090/2092/2247/2250): Add LSOG LR Form
Functionality

Qwest Communications

SCR101802-02

Ability to submit Line sharing, Line Splitting and
Loop Splitting LSR's with TN only.(Omit address)

Covad

SCR030603-01EXSC

Qwest SCRP- Add Qwest DSL Loop Qual by
Address and Enable Single LSR for New Voice
Service and DSL [nstallation.

Qwest Communications

13

o 3
Change Request number Summary Submitter

SCR022103-01

IMA Revise BA & BLOCK Fields on RS & CRS
Forms

Qwest Communications

SCR022703-24 Allow post migration transaction order types to be  |MCI
processed by TN and SANO
SCR112002-01 Addition of 3rd Party Voice, Re-Sale, and existing [Covad
DSL Flag added to all Qwest Pre-Qual Tools.
SCR022703-04 Support of Parsed and Structured CSR AT&T
SCR093002-02 Change IMA so when a CLEC goes to check Eschelon
availability of a date and time for CHC in
appointment scheduler, the CLEC can input
OVERRIDE if the appointment needed is not
available or make OVERRIDE one of the options for
appointments.
SCR111102-03 Ability for Qwest to accept LSRs. AT&T
SCR013003-01 Offer Choice for Receiving Non-Fatal Errors MCI
SCR022703-18 Eliminate CLEC Customer Code Requirement AT&T
SCR052202-01X Scheduled cut times for Resale and UNE-P DID's  {USLink
moving from one trunk to another (Cross-over CR
PC052202-1X)
SCR022703-14 Support IMA EDI generated Pending Service Order [AT&T
Notice and Status Updates via IMA GUI
SCR103102-01 Change to Confirmation Completion Report for McLeod USA
FBDL responses
SCR022703-08 Support Partial Moves AT&T
SCR022703-12 Line Loss Notification - 836 EDI AT&T
SCR040403-01 System Generate LML for additional listing only AT&T

changes

SCR041703-04EX

Modify IMA copy and paste functionality

Qwest Communications

SCR013102-05

LSOG 6 - Issue 1792: ATN replacement partial
migration

Qwest Communications

1/9/04



SCR051203-02IG

3

Allow a maximum of 99,999 records in 20-20-09/10
packs transmitted over CMDS

Qwest Communications

SCR110802-01IG

Provide end office CLLI summarization for UNE-P
bills produced in BOS format

Qwest Communications

SCR051203-02IG

Allow a maximum of 99,999 records in 20-20-09/10

packs transmitted over CMDS

Qwest Communications

Change Request number

Summary

Submitter

SCR031203-05

Add Print Capability for Feature Verification in
CEMR

Qwest Communications

SCR031203-03

CEMR Screen Updates

Qwest Communications

SCR10203-01

CEMR Time to Reflect Either the Central, Mountain
or Pacific Time Zone

Qwest Communications

SCR031203-04

Simplify User Circuit Entry for Design Circuits in
CEMR

Qwest Communications

SCR081303-01

Create Interactive CEMR User Guide

Qwest Communications

1/9/04
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